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Professional Summary

Data Analyst with over 2 years of experience in software engineering and business
intelligence, specializing in transforming raw data into meaningful insights that
support business decision-making. Experienced in building interactive dashboards,
KPI reporting, data cleaning, visualization, and performance analysis using Microsoft
Excel, Power BI, Tableau, SQL, Power Query, and Power Pivot.

Strong analytical mindset with excellent problem-solving skills and the ability to
collaborate with cross-functional teams to deliver accurate reports and actionable
recommendations.

Core Competencies
e Data Analysis
e Business Intelligence
¢ KPI Development
¢ Dashboard Development
e Data Cleaning & Transformation
o Data Visualization
o Performance Reporting
o Trend Analysis
o Business Reporting
o Data Validation
e Decision Support

e Problem Solving

Technical Skills



Data Analytics

e Microsoft Excel (Advanced)

e Power Bl
e Tableau
¢ SQL

e Power Query

o Power Pivot

e SPSS
Business Intelligence

e Interactive Dashboards

¢ KPI Reporting

« Data Modeling

o Data Visualization

e Performance Analysis
Programming

e PHP (Laravel)

e Python

e JavaScript

e Java
¢ AJAX
e MySQL

e PostgreSQL

o Git & GitHub
e Postman
e VS Code

Professional Experience
Software Engineer

ME NO Company
2022

« Maintained and enhanced enterprise web applications.



o Improved system performance and optimized database queries.
e Collaborated with development teams to resolve technical issues.
e Conducted code reviews and quality assurance testing.

e Supported business requirements through technical solutions.

Software Engineer

Abu Iskandar Company
2021

o Developed web applications using Laravel PHP.
e Designed and maintained MySQL databases.
o Built administrative dashboards for internal operations.

¢ Participated in system analysis and implementation.

Data Analytics Projects

Sales Performance Dashboard

Tools: Power BI, Excel, SQL
o Developed interactive dashboards to monitor sales performance.
o Built KPI reports for revenue, profit, and customer metrics.

o |dentified business trends and provided actionable insights.

E-Commerce Analytics Dashboard

Tools: Tableau, Excel
o Designed executive dashboards for sales and profitability.
e Analyzed customer purchasing behavior.
e Measured performance against business targets.

e Visualized regional and product performance.

Business Performance Analysis
Tools: Excel, SQL, Tableau
e Cleaned and transformed datasets.

o Created business reports and visual dashboards.



o Performed trend analysis to support strategic decision-making.

Education
Bachelor of Software Engineering
Palestine University

2021

Languages
Arabic — Native

English — Advanced



